
Program &
Portfolio Solutions
Innovative solutions tailored to client needs.

Warranty
Aviva’s Global Corporate & Specialty (GCS) division offers commercial Program  
& Portfolio Solutions tailored to clients’ needs across six broad marketplaces.  
Our expertise in the dynamic Warranty segment is led by a dedicated group of 
specialists focused on program solutions for commercial and personal property risk  
in this growing and evolving marketplace. We are strongly positioned to meet the 
specific requirements of non-traditional and specialty risk markets across the country. 

It takes you. It takes a partnership. It takes Aviva.

Global Corporate & Specialty



Warranty
A partner in the process

We foster best-in-class client, broker and insurer 
relationships demonstrating, with every interaction, 
the highest level of customer knowledge and 
account understanding. Our stewardship is the 
unparalleled professionalism that GCS Program  
& Portfolio Solutions brings to each partnership.

Capabilities

	› In-depth market knowledge and  
underwriting expertise

	› Diverse, customized, niche product offerings.

	› Ability to service non-traditional or specialty  
risk market segments

	› Dedicated actuarial, claims, and risk  
management services

	› The ability to insure and/or participate on 
Primary, Self-Insured Retentions, Excess,  
Fronted Arrangements

	› Innovative solutions developed through  
broker and client collaboration

Target business clients

	› Commercial and personal vehicle owners/lessees 
including private passenger vehicles, trucks, 
motorcycles, agricultural, and recreational 
vehicles

	› Home and condominium owners, commercial 
developers, landlords

	› Vehicle manufacturers, dealerships/dealership 
networks, repair shops

	› Mortgage holders, lenders

	› Credit card holders

	› Product manufacturers and retailers

Industry sector expertise
Automotive

	› Expertise in Guaranteed Asset Protection, 
Vehicle Replacement Protection, Vehicle 
Extended Warranty, Negative Equity Protection, 
End of Lease Protection, Trip Interruption/
Road-side assistance solutions, Tire and Rim

Property

	› Repair/Replacement system and appliance 
breakdown coverage solutions for homeowners 
and developers

	› Retail purchase warranties and extended 
warranties

Net Zero

	› Green products that support sustainability

It takes Aviva

	› Aviva’s AA- S&P Rating and positive outlook  
for the future provide confidence in our ability  
to fulfill our commitments.

	› At the core of our offering is a prevention-
first approach that combines technological 
innovation with risk management to focus  
on the specific needs of the clients. 

	› Our tailor-made, client-centred approach 
throughout the entire claims process, ensures 
that GCS clients and brokers get the right support 
from the right people, every step of the way.

	› An industry-leading Defensible Claims 
philosophy that’s aims to support, protect,  
and defend our clients.

	› Our Technical Underwriters, with their 
expertise in tailored deal structures and the 
capability to offer extensive coverage capacity, 
provide innovative, account led, insurance 
solutions for a broad suite of corporate and 
commercial risks.

Industry sector expertise

Public sector Automotive Healthcare Food & beverage Realty Construction Warranty

To learn more about Aviva’s Warranty program, please contact us at: gcsprograms.canada@aviva.com.
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