
Waste and  
Resource Solutions
Tailored protection for the waste and recycling industry
The waste and recycling industry faces complex risks, making it 
challenging to find an insurer you can trust to protect your business. 
This program offers reliable protection from an insurer that understands 
the industry’s challenges – and is committed to sustainability.

It takes you. It takes a partnership. It takes Aviva.



Aviva’s Waste and Resource Solutions 	
program provides specialized coverage 	
and industry knowledge.

Here’s what sets us apart: 

	› Risk engineering support
Our recycling industry clients have access to 
specialized loss prevention resources provided by 
Aviva’s Risk Management Solutions (ARMS) team. Our 
experienced team helps proactively identify, evaluate, 
and control risk to help enhance business resilience.

	› Domestic capacity
Our experience with the recycling industry provides 
stability for our customers, and our product offers the 
capacity of a leading market.

	› Customized solutions
We offer adaptable coverage tailored to your specific 
operations and risk profile.

	›  Expert claims service
Our claims team has in-depth market knowledge of the 
recycling industry. Their expertise helps ensures fast, 
fair handling of multi-faceted claims.

Eligible businesses* 
	› Recyclers (scrap metal, paper, plastic)

	› Bin rentals

	› Transfer stations

	› Garbage collection (residential and commercial)

	› Waste handling and disposal

Available coverages:

We recognize and welcome the unique exposures 
inherent in this industry and offer Property, Liability, 
Auto and Equipment Breakdown coverage for risk 
managed accounts. 

About Aviva’s Global Corporate & 		
Specialty division

The Waste and Resource Solutions program is a 
part of Aviva’s Global Corporate & Specialty (GCS) 
division. This division offers innovative, flexible 
insurance and risk management solutions for large 
corporate and commercial clients. Our specialists 
understand your business values, people, and 
vision, designing tailor-made solutions that align 
with business needs in Canada and globally.

	› Aviva’s AA- S&P Rating and positive outlook for 
the future provide confidence in our ability to 
fulfill our commitments. 

	› At the core of our offering is a prevention-
first approach that combines technological 
innovation with risk management to focus on 
the specific needs of the clients. 

	› Our tailor-made, client-centered approach 
throughout the entire claims process, helps 
ensure that GCS clients and brokers get the 
right support from the right people, every step 
of the way.

	› A strong defensible claims philosophy that aims 
to support, protect, and defend our clients.

To learn more about the Waste and Resource solutions within Aviva’s Global Corporate & Specialty 
division, talk to your broker or reach out to your Aviva client relationship manager.

aviva.ca/gcs

*This list is not exhaustive and serves as examples of eligible segments. Eligibility is subject to conditions/approval.
The content on this document is for information purposes only. The insurance products described herein are subject to terms, 
conditions, restrictions and exclusions, which are outlined in our final policy wording. Please speak with your Aviva insurance broker 
if you would like to learn more including whether these insurance products are available in your province or territory. Insurance 
products are underwritten by Aviva Insurance Company of Canada, a subsidiary of Aviva Canada Inc. Risk Management and Claims 
services are provided by Aviva Canada Inc., and a network and a network a network of external partners. Aviva and the Aviva logo are 
trademarks used under license from the licensor. This document is for Canadian distribution.
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